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Professionalism. Dedication. Quality.

At Keating Dental Arts, we do whar it takes to be the best. There are three key conceprs
we used to build the core of our business: professionalism, dedicarion, and quality. Those
concepts form the basis of every piece of work we do and every interaction with our
clients. When you couple those three conceprs with our unparalleled experience, open
communication, and unique team-based approach, it's clear why Kearing Dental Arts has

hecome a leader in our held.

Our unmartched professionalism is not only reflected in how we conducr business in our

facility, but how we trear the dentists who have chosen ro work with us. We're always

looking for new solutions to add value to your practice. Whether it’s offering continuing

education or mastering the latest dental technology, if it helps your practice, we do it.

The Consummate Professionals
That’s the goal of Keating Dental Arts: to help your practice succeed. Our laboratory's
reputation was built on superb customer service and our intense scruriny of maternials we use

to fabricare restorations.

From our initial contact with a dentist to creating the hnal restoration, we want everything
to be perfect, which can only be achieved through rireless efforts and a never-ending
commitment to be the best. Thats why we teel, when Keanng Dental Arts maintains our

“high level of professionalism, we accomplish great things — for us and our denust partners.




The Power of Dedication
Keating Dental Arts works hard 1o be the best. Thar drive is in everything we do. From
creating some of the best restorations possible to the way we handle your phone call, we are

dedicated to being the best for our clients.

Mot only do we provide the highest quality restorations possible using the most advanced
systems available, bur we're also dedicared o ensuring your satisfaction with the final

resTOrALION.

Because of our dedicated technicians, we give you a five-day turnaround on most cases.
With a quicker turnaround, were able to improve the final restorations” consistency of fit,

making the procedure easier for you and your partients. That is the value of our dedication.

The Impact of Quality
It's important to give your patients the best. Thats why Keating Dental Arts focuses on close
attention to detall. We take pride in the quality of the restorations we create, and we know it

will leave a lasting impression on your patients.

From the minute we receive a case — whether a porcelain laminare veneer, an implant-
retained crown, a PFM, removable, or other restorative product — to the minute thar case
leaves our door, we guarantee our team gives it all the attention it needs. But, we never

declare a case finished until the patient is satished.

With our state-of-the-art equipment and a devotion to learning the latest techniques,
Keating Dental Arts can guarantee exceptional quality with our restorations. And, we never
outsource. We feel thar this allows us the greatest control over the cases you send us, letting

us produce the highest, most dependable quality restorations available.
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The Symbol of Experience
With expenence comes mastery. Our t'ﬂh-[‘rr;li.ﬁf}' has some of the most e::¢,|.’a:,:r:ii:1'u'mi
technicians in the coun I, and each rechnmictan is a masrer at :.;:.ri:::il;ir]g 1 Hawless restaoration.

You would be |i:trd-|1ia‘u:a;ae;r_-d o hind a lahﬂr;at{}rg.i thar can pmdu.:u the n.ln..mlit:p we do as

quickly.

Our rechnicians are experts in the latest technology, and we offer continuing educanon ro

dentists in our state-of-the-art operatory within our facility. By keeping up with the larest
rechnology, we know dentists — and our laboratory — will be able to offer the patient the best

i.‘j];ltin:]ul't:ii available.

When you team with Keating, you can rest assured you have a laboratory that takes grean
care in producing a quality restoration. With over 1,000 years of combined experience,

our technicians have tabricated millions of restorations. Ir's true. And. each one carries the
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The Infuence of Communication

We cannot over-emphasize the importance of good communication. The foundation of
strong relationships with our clients is an unbreakable dedication to an open dialogue.
Because of thar dedication, we take exceptional care in making sure our contacts with you

are always top-notch.

We've made it our goal to reach ourt to each of our dentists every two weeks, We want (o
make sure you have everything you need and to see if we're living up to your expectations.
Through trequent interactions, we can maintain an open line of communication and ensure
Hawless customer service. We're here for you, and we want to make sure you get whar you

need from our r::-[aziﬂﬂship.h

Chne key to being the best dental laboratory is to always have the best customer service. And,
at the basis of good customer service is great communication. Qur customer service is always
in sync with our clients, and, to us, clients are golden. It’s that commitment to customer

service that sets our laboratory apart from all of the others.




The Importance of Teamwork
Many other laboratories take the approach of having one person handle a case. It may work
for them, but we believe a team of technicians working on a case can create a higher quality

product in much less ime. That makes more sense o us.

And, our team approach doesn't only apply to the way we have our laboratory set up.

When a dentist chooses Keating Dental Arts, we become their team. Our common goal is
supplying the best possible care for the patients, and we do whatever we need to ensure your
patients get the best from us. That includes a no hassle remake policy that’s backed by a

7-year guarantee against failure of the restoration.

With a quicker turnaround time than any other laboratory, Keating Dental Arts can
guarantee a more precise hit, since there is less time for shifting. Your patients don't have 1o
have a temporary as long, meaning they're happier. When you have happier patients, your

practice succeeds.




Your Team for Making People’s Smiles
We have found thar our team-based approach works well for our laboratory. Each ream
consists of 11 rechnicians with one of them acting as the caprain. Every team works together

roward the common goal of success.

We extend that ream-based concepr to how we work with dentists, as well. We're not in
charge here. You are. When you have a case, you are our captain. We respond quickly ro

your requests, helping you ensure your patients get the best possible care.

What it boils down to is we're nor just working for you. We also work for your partients.
You give your patients your utmost, and we promise you our highest level of work. We're
dedicated to being the best, to provide you with unbeatable customer service, and to

manufacture only the highest quality restorations.

Keating Dental Arts is a perfect combination of outstanding service and technical
experience. A call o us is a call to a ream of dedicated, experienced arnsts. Find out how

Keating Dental Arts can be your team for making people’s smiles. Call us today.




16881 Hale Avenue
Irvine, CA 92600

1-800-433-9833
kearingdentalarts.com
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